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• You will need to log in with your Singpass account to submit an online application.

• After you have submitted your online application, all of your household members have
to give their consent for data collection via Singpass on www.digitalaccess.gov.sg upon
receipt of the post-application letter/SMS/email. These data will be used for the
assessment of your DigitalAccess@Home application.

• Only ONE application is required per household. Duplicate applications will not be
allowed.

• The online application will take approximately 20 minutes to complete.

Please take note of the following:
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http://www.digitalaccess.gov.sg/
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Application procedure

1. Visit www.digitalaccess.gov.sg.

2. Click on ‘For Applicant’ located at the top menu bar.

http://www.digitalaccess.gov.sg/
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Application procedure

3. Login to Singpass. 

a. Scan the QR code using your Singpass mobile app, OR

b. Click on ‘Password login’ to login to Singpass using your Singpass ID and password.

a. Scan QR code 

b. Click on 
‘Password login’
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Application procedure

4. After you have logged in, click on ‘Apply – DigitalAccess@Home’.
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Application procedure

5. Scroll down to the ‘Beneficiaries of Other Government Agencies’ section of the
page. If you or any of your household member is a recipient of the listed government
assistance scheme(s), select the relevant checkbox(es).
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Application procedure

6. Scroll down to the ‘Consent on Personal Information’ section of the same page. Click
on the radio button to indicate your consent to allow the Government and
Participating Agencies to collect, use and share your personal information for ‘All
Participating Schemes’ OR ‘IMDA Schemes only’.

OR
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Application procedure

7. Scroll down to the ‘Consent on Media Coverage’ section of the same page. Click on the 
radio button to indicate your consent for your household to be interviewed and 
featured as an example of a household which has benefitted from the scheme.

8. Click ‘Next’.

OR
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Application procedure

9. Scroll down to the ‘Contact Details’ section of the page. Enter at least one contact
number and/or your email address in the respective fields. If you provide your mobile
number and/or email address, you will receive an SMS and/or email notification upon
submission of application.
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Application procedure

10. Scroll down to the ‘Address Details’ section of the same page. The information reflected 
is retrieved from Household Means Eligibility System (HOMES) based on your NRIC 
number. Please ensure that all details are correct. If the information is inaccurate, do not 
submit the application and contact IMDA at digitalaccess@imda.gov.sg or call 6377 3800.

mailto:digitalaccess@imda.gov.sg
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Application procedure

11. Scroll down to the “Additional Information” section of the same page. Select the 
checkbox if your household has a person with a permanent disability.

12. In the next section, select the channel(s) where you heard about the 
DigitalAccess@Home scheme.
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Application procedure

13. Scroll down to the ‘Family Member List’ section of the same page. Family members in your
household are auto-populated based on data from HOMES.

a. Update the fields which are not greyed out for each family member. 

b. You may also add additional/remove auto-populated family member(s) from the list.

a. Update fields for 
each family member 

a.

b. Click to add a family member 

b. Click to remove a family member

a.
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Application procedure

14. Upload supporting documents if you have selected “Other Person” in the “Consent Collected 
From” field for any of the family members listed in the previous section. To upload 
supporting documents, click on ‘Upload files’. 

15. Scroll to the bottom of the page and click ‘Next’.

14. Uploaded document(s) 
will appear here
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Application procedure

16. After you have reviewed and ensured that all the information reflected in your
application is correct, select the checkbox at the bottom of the page to declare that
you have read and understood the Terms and Conditions of the DigitalAccess@Home
scheme. Then click ‘Submit’.

17. Click ‘Proceed’ in the pop-up box to confirm the submission of your application.

16. Select checkbox 
and click ‘Submit’ 

17. Click ‘Proceed’ in the pop-up 
box to confirm your submission
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Post-application submission

18. You have successfully submitted your DigitalAccess@Home online application form! If
you have provided your mobile number/email address in your application, you will
receive an SMS/email notification confirming your application submission.

19. Your application will be processed within 10 business days. A letter regarding your
application outcome will be sent to your residential address (along with an SMS/email
sent to your mobile number/email address indicated in your application form).
Alternatively, you may check your application status using your Singpass on
www.digitalaccess.gov.sg.

http://www.digitalaccess.gov.sg/
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